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Universiti Tun Hussein Onn Malaysia

What is ChatGPT?

ChatGPT is a large language model developed by OpenAl, designed
to understand and generate natural language text. It has the ability
to respond to a wide range of questions and statements in a
conversational manner based on MASSIVE training dataset of text
from the internet. It is programmed to assist users with their
inquiries to the best of its Rnowledge and abilities.
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STRENGTHS

ChatGPT Capabilities

Natural Language Processing: ChatGPT can interpret
and respond to written or spoken language much like a
human would.

Conversational Skills: ChatGPT can engage in
conversations with users, responding to their queries and
creating a natural, human-like experience.

Knowledge Base: ChatGPT has access to a vast amount
of knowledge, allowing it to answer questions on a wide
range of topics.

Personalization: ChatGPT can learn and adapt to
individual users, remembering their preferences and past
interactions to create a more personalized experience.
Context Awareness: ChatGPT can understand the
context of a conversation and use that understanding to
provide more relevant and accurate responses.

ChatGPT's main capability is to generate human-like responses to natural language input

that is based on massive training data from the internet.



WEAKNESS

ChatGPT Limitations

Lack of transparency: ChatGPT is a black box model,
which means that it can be difficult to understand how it
generates its responses. It is challenging to evaluate the
accuracy and reliability of its outputs.

Data bias: ChatGPT's responses is based on the data it
has been trained on. It may generate a biased
response. So be careful and read the response carefully
before you use it.

Limited generalizability: ChatGPT may not fully
represent the range of language usage and cultural
nuances that exist in real-world contexts. It may not
really understand what you really mean and could
provide inaccurate response.

Limited control over output: As a language model,
ChatGPT generates its own outputs based on the input
it receives. While it is possible to provide prompts or
constraints to guide its responses, there is no guarantee
that the model will generate the desired outputs.
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ChatGPT may occasionally generate and produce harmful and biased content!



OPPORTUNITY

ChatGPT for Academics

e Providing assistance with research and literature review by
suggesting relevant sources and providing summaries and insights.

e Providing assistance with language editing and proofreading of
academic papers.

e Creating personalized study plans and schedules based on user goals
and preferences.

A e Generating questions and quizzes to aid in studying and test
H preparation.
e Providing explanations and insights into complex concepts and
theories.
e Generating summaries and abstracts for academic articles and
papers.

e Providing citation and reference assistance.
o Generating ideas and suggestions for research topics and areas of
study.

ChatGPT can provide quick and concise information of various topics and can
potentially speed up daily tasks
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OPPORTUNITY

ChatGPT for Students

Providing definitions and explanations: ChatGPT can provide definitions
and explanations of various academic concepts and terminology. This can
be particularly helpful for students who are struggling to understand a
specific topic or for those who need a quick refresher.

Answering questions: ChatGPT can answer a wide range of questions
related to various academic subjects. Students can ask questions about
specific topics or concepts, and ChatGPT can provide detailed answers and
explanations.

Generating summaries: ChatGPT can generate summaries of long
academic texts, such as research papers, articles, and books. This can
save students time and effort in trying to read and understand complex
academic material.

Getting started with ideas: ChatGPT can generate writing prompts for
students who are struggling to come up with ideas for their academic writing
assignments. These ideas can be tailored to specific subjects and topics,
and can help students develop their critical thinking and problem solving.

ChatGPT can provide personalized assistance in answering questions,
improve study sRills, and offer valuable insights on various topics.



THREATS

Risks ol using ChatGPT

Inaccurate or unreliable

. . .. Lack of critical thinking
information Plagiarism <kills
ChatGPT is not infallible and If a student or _ _
. . Relying too heavily on ChatGPT
can make mistakes or provide researcher uses ‘ h i lead t
incorrect information. As a ChatGPT to generate orresearc .o.r wr |r_lg gan e? -
. lack of critical thinking skills.
result, students or researchers text for an assignment or
, Students may become accustomed
who rely solely on ChatGPT's paper, they may _ _
: . . to simply accepting whatever
responses may be at risk of inadvertently plagiarize _ _ _
. . : information ChatGPT provides
using inaccurate or unreliable material that was not ) L _
. . . . . without questioning it, which could
information in their academic properly attributed or L
. harm their ability to evaluate
work. cited.

sources and think critically.
Ethical concerns
There are ethical concerns associated with
using Al models like ChatGPT in academic
settings. For example, there may be questions
about whether Al-generated work is truly the
student's own work, or whether the use of Al
models in academia exacerbates existing
inequalities and biases.

Data privacy and security
ChatGPT is powered by OpenAl, a private
company that has access to a large amount
of data generated by the model. There is a
risk that personal or sensitive information
could be inadvertently exposed or accessed
by third parties, which could lead to privacy
or security concerns.

il

ChatGPT may not always provide accurate or reliable information and can
potentially lead to plagiarism or academic dishonesty if relied upon too heavily.
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ChatGPT: Points to Ponder

Enrich SRills

ChatGPT can be used to help students to 2.
enrich their Cognitive, Psychomotor and
Affective sRills in problem-solving.

Expand Resources

ChatGPT can be used to create new learning 4,
materials such as lecture notes, presentation
slides, and other educational content.

Verify References

1. ChatGPT may generate inaccurate information,
citations and references. Always verify the
sources and references.

Simplify Tasks
3 ChatGPT can automate and simplify routine
* tasks. Therefore, we can spend more time on
more complex tasks.

Maintain Integrity

= Recognize the capabilities and limitations of
* ChatGPT. Use it appropriately, professionally
and ethically.
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Our Take on ChatGPT

Overall, ChatGPT has the potential to revolutionize higher
education by making learning more personalized, efficient, and
accessible. However, ChatGPT is not a miracle tool, and there
are potential risks and challenges associated with its usage.

As such, it is important for academics and students to carefully
consider the benefits and drawbacks. Therefore, implement
appropriate safeguards to ensure that ChatGPT is used
professionally and ethically.
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